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Teams Calling
Transform the way you work with 
Telstra Calling for Microsoft Office 365

Achieve More!

A Single Powerful Unified Workspace

Make calls to landlines or mobiles from 
Microsoft Teams and empower your 
people to work more effectively when 
and where they need to, with the help 
from Telstra Calling for Office 365. It also 
provides a consistent, intuitive experience 
every time with tools your people know 
and trust.

Why Teams Calling?

Call
Queues

user-check

On-hold
Music

 music

Call
Forwarding

share-square

Group
Calls

users-cog

Device
Switching

mobile

Cloud
Voicemail

voicemail

Shared
Lines

phone-plus

And
more...

plus-circle

So How Does
It Work?

Unified 
Collaboration

Experience

	� Bring together all your technology 
and tools in one place.

	� Avoid the complexity of separate 
collaboration systems.

	� Meet security and compliance 
demands easily.

Simplicity
for Peace
of Mind

	� Deploy, manage and scale with ease.
	� Enjoy more financial flexibility.
	� Be supported by our network 

specialists.

The Best of 
Both Worlds

	� Co-created by Telstra and Microsoft – 
market leaders in innovation.

	� Access Telstra’s world-class network 
and services expertise.
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Contact us today to find out how you can get the most out of your technology and your business.

Plan Name Plan Details Business Size
Monthly 

Pricing Per 
User (ex GST)

Standard Calling No included calls. All calls are usage rated and billed. Enterprise & Premier Business $8

Essentials Calling Includes: Unlimited Local and National Long Distance call within Australia Enterprise & Premier Business $14

Premium Calling Includes: Unlimited Local, and National Long Distance and calls to Mobile 
within Australia Enterprise & Premier Business $18

Business Calling Includes: Unlimited Local, and National Long Distance and calls to Mobile 
within Australia Only Small Business $18

Choose one plan type across all users

Telstra Calling for Microsoft Office 365 Choose your Calling Plan

P R I C I N G  &  P A C K A G E S

A Plan to Suit Every Business

Licensing Options Required Add-Ons Telstra Calling Plan
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Office 365 E1 $11.00

<300 seats: Business 
Phone System* $11.00 Standard, Essentials or 

Premium Calling $8, $14, or $18

<300 seats: Phone System $11.00

Office 365 E3 $29.00

<300 seats: Business 
Phone System* $11.00 Standard, Essentials or 

Premium Calling $8, $14, or $18

<300 seats: Phone System $11.00

Office 365 E5 $50.70 Not Required Standard, Essentials or 
Premium Calling $8, $14, or $18
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<300 seats: Business 
Phone System* $11.00 Standard, Essentials or 

Premium Calling $8, $14, or $18

<300 seats: Phone System $11.00

Microsoft 365 E5 $78.26 Not Required Standard, Essentials or 
Premium Calling $8, $14, or $18
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Microsoft 365 Business 
Basic $6.90

Business Phone system or $11.00 Standard, Essentials or 
Premium Calling $8, $14, or $18

Microsoft Business Voice $16.48

Microsoft 365 Business 
Standard $17.20

Business Phone system or $11.00 Standard, Essentials or 
Premium Calling $8, $14, or $18

Microsoft Business Voice $16.48

Microsoft 365 Business 
Premium $27.50

Business Phone system or $11.00 Standard, Essentials or 
Premium Calling $8, $14, or $18

Microsoft Business Voice $16.48
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Above Business Calling $18

All costs exclude GST and are charged on a per user per month basis.                    *Customer can also choose Microsoft Business Voice license - $16.48

Microsoft Office 365 Pre-requisite Licensing

O N C E  O F F  S E T U P  S E R V I C E  F E E

$2,400 ex GST Total

O N C E  O F F  O N S I T E  S E R V I C E  F E E

$40.00 ex GST Per End User

F U L L  T E A M S  T R A I N I N G
( I N S T R U C T O R  L E D )

$900.00 ex GST Per Half Day


